
Barnoldswick Medical Centre  

 

Firstly, we would like to 

thank all our patients for 

being understanding 

over the past 12 months 

and allowing us to find 

our way to a new normal. We know that everyone has had 

a difficult year, and we are keen to update you with some 

information about the services that we are doing our best 

to provide. 

As ever, it is always the aim of the practice staff, many of 

whom have offered years of service, to provide the best 

GP practice that we possibly can regardless of the 

circumstances. 

Demand and workload are continuing to increase within 

the practice. This is not just happening at Barnoldswick, 

but it is reflected in general practices across the country. 

We respectfully continue to ask that all our patients 

please contact the surgery before coming to the 

practice. 

 

 

 

 

 

Current working 

The practice has been open throughout the pandemic we have 

never been closed and have never stopped seeing patients for 

face to face appointments. 

We are currently following national guidance. When you have 

a medical need, we will book you in for an initial telephone 

consultation.   

The clinician who you speak to will then ask you to attend the 

surgery if your medical need cannot be dealt with over the 

telephone. Our receptionists cannot arrange a face to face 

appointment, unless instructed by our clinicians.  

The pandemic has impacted on our service capacity. Like 

many other surgeries, we have been faced with staff absences, 

staff working from home due to shielding, isolation, 

quarantining or illness. Our resources are finite!  

The practice has also provided staff to the Covid Vaccination 

Hub and we have also held several vaccination clinics at 

Barnoldswick, meaning that our staff have worked many 

additional hours on top of their normal roles.  

We have also had to telephone thousands of patients to book 

them in for their covid vaccines, as well as dealing with lots of 

vaccination queries alongside all our other daily activities 

within the surgery.  

We have been overwhelmed. 

We are also aware that some of our patients are struggling to 

get through to us. Despite increasing the number of incoming 

lines, our telephone lines are busier than ever before, and 

most days we are inundated with telephone calls to book 

appointments and answer general enquires.  

Please be patient, our staff are working as quickly as they 

possibly can to answer all the calls that are waiting.  

Patient Behaviour 

Regrettably, in recent weeks, there has been an 

increase in the number of patients who have been 

verbally abusive to our staff.  

Whilst we fully understand patients’ frustrations with 

the current system, it is unacceptable to take this 

frustration out on our practice staff who are offering 

help and advice in-line with the current Government 

Guidance.  

Our staff find it very upsetting to be shouted at, 

abused and sworn at. We always aim to treat patients 

courteously and help and support in any way that we 

possibly can. We expect patients to treat our staff in a 

similarly respectful way.  

 

The NHS has a zero-tolerance policy for abuse towards 

staff. If you are abusive towards any staff members at 

the surgery, either via telephone or face to face, the 

call will be terminated, or you will be asked to leave the 

building.  

Repeated episodes of unacceptable behaviour may 

result in patients being asked to register elsewhere. 

 

 



 

Dr Pryde 

Sadly, this month, we said goodbye 

to Dr Pryde who has worked at the 

surgery for the past few years. 

We would like to thank Dr Pryde for all hard work and 

commitment to the surgery and wish her well in her new 

role. 

 

Appointments 

For now, GP appointments will continue to be predominately telephone consultations, unless you are otherwise 

advised.  

Our nurses, health care assistants and phlebotomy appointments will continue to be face to face unless the 

consultation can be done over the telephone. 

When booking a telephone appointment, we are unable to give you a specified time. You will either be booked into a 

morning slot or an afternoon slot. The receptionist booking your appointment will be able to advise which slot you 

have been booked in. Please do not contact the surgery and ask for a confirmed time. The only timed appointments 

will be face to face.  

We understand that some patients will not be available to take calls at certain times due to other commitments. If this 

is the case, please advise the receptionist when booking your telephone appointment and this information can be 

relayed back to the clinician.  

If you are expecting a telephone appointment, please ensure that you can take the call. A lot of time is spent calling 

patients back who have missed previous calls. However, our clinicians will try several times before you will be asked 

to re-book.  

We want to remind patients that it is one problem per consultation. We want you to get the best out of your 

consultation, whilst allowing our clinicians to be able to write up notes, prescribe medication and refer you onto other 

services if needed. If you have more than one problem, please ask the receptionist to book a double slot.  

Some of our services have been suspended or limited as per national guidance. These include Minor Surgery and Travel 

Vaccinations. We are reviewing this regularly and have plans in place for these services to be re-introduced once it is 

safe to do so. We have recently started to work through the backlog of Minor Surgery. 

Your local chemist may be able to help with your Travel Vaccinations. Please contact them for more information 

Prescription requests 

Our preferred method for you to order prescriptions is 

online via patient access. If you are not signed up to 

patient access and would like more information, please 

ring reception who will be more than happy to help set 

you up.  

To help us provide an efficient service and to manage 

the huge volume of prescription requests, we kindly ask 

that you remember to request your medication when 

you have one week remaining.  

We aim to send all prescription requests within 48 

working hours to your local pharmacy (bank holidays 

may affect this timescale). The processing of your actual 

prescription will depend upon your pharmacy.  

We are unable to process your medication too early 

unless you state a reason for the early request. You can 

do this by writing the reason on your request.  

If your request is for an acute/urgent item, or medication 

that you have previously had in the past, the doctor will 

decide if this can be issued so this may add some time to 

the process. 

 

Upcoming Bank Holiday. 

We would like to remind patients that Monday 30th 

August is a public bank holiday and the surgery will be 

closed. Please allow extra time when ordering your 

prescriptions. 

For any medical needs whilst the surgery is closed, 

please contact 111 for non-urgent issues or 999 in the 

case of an emergency. 



 

 

 

 

 

 

 

 

 

We are here for you 

For those of you who are suffering loss, mental heath 

issues, cancer or other serious long-term conditions, 

please know that we are always here for you. 

We also urge those of you with new symptoms which are 

potentially serious or sinister to not put off contacting us. 

Please ring us to make an appointment. 

 

 

 

 

  

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

Access to the practice. 

We will continue with controlled access to the practice for the foreseeable future via the intercom 

operated remote door access 

The intercom can  be used to gain access to the building for pre-booked face to face appointments, 

collecting sample bottles, to pick up new registration packs or if you have been contacted to collect 

something from reception.  

Medication queries can not be dealt with over the intercom and we are unable to book appointments 

either. We kindly ask that you continue to ring to do this.  

Despite the easing of lockdown rules, we ask that you please continue to keep a 1 metre plus 

distance from any other patients who are in waiting areas. Some of our patients may have weakened 

immune systems or conditions that make them more susceptible to the virus. We also want to keep 

our surgery staff safe, so that we can remain open and provide the best possible care. We also kindly 

ask that you continue to wear face coverings when visiting the surgery.  

Help us help you 

Do you have a query related to a hospital/secondary 

care encounter? The hospital may be able to help 

rather than the practice. You should contact the 

hospital in the first instance for any results of tests 

they may have requested or for any information on 

follow up appointments.  

For other minor or non-life-threatening conditions, 

please consider using other healthcare options 

available to you.  

You can visit our website or Facebook page for useful 

links and information for self-care, or you may prefer 

to ask one of our experienced receptionists to help 

direct you to other services through our care 

navigation scheme.  

We have 2 social prescribers and health and 

wellbeing workers aligned to our practice who are 

there for all your social needs. 

Many people benefit from social prescribing, 

including those who may be feeling anxious or 

worried, lonely or self-isolated, caring for 

someone, living with a long-term condition or 

those wanting to make changes to their lifestyle. 

Please speak to our receptionists for more 

information.  

Dental problems 

GP’s are unable to help with dental problems or refer patients 

to hospital for dental treatment. Please DO NOT ask your GP 

to treat your dental conditions. GP’s are not trained dentists 

and their medical indemnity does not cover them for dealing 

with dental problems.  

Please visit your own dentist or if you are not registered please 

contact 111 or visit www.nhs.uk 

 



Making the most of your local pharmacy. 

Did you know that your local pharmacist can 

diagnose, advise and sell you treatment for 

many minor illnesses? 

They are also able to provide over the counter 

solutions for many symptoms including coughs 

and colds, verruca’s, eye infections, hay fever, 

constipation, diarrhoea, mouth ulcers, headlice 

and nappy rash. Some items may also be available 

to purchase at your local supermarket.  

Please try these over the counter treatments 

before contacting the surgery.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Confidentiality 

Unfortunately, we are unable to discuss patient records with anybody 

other than the patient unless written and signed consent has been 

provided by the patient, stating that they are happy for their details to be 

shared with a named person.  

We often get calls from concerned relatives and understand the distress 

caused when we are unable to share any information. We will always listen 

to your concerns or worries; however, we urge patients to provide signed 

consent at the surgery to avoid these situations.  

Covid-19 Vaccination Certificates. 

We are unable to issue vaccination certificates at the 

practice. Proof of your vaccination status is available in the 

NHS app. You are able to self-register within the app to 

create an “NHS LOG-IN” or if you already have log in details 

for online patient services, i.e. patient access – you can use 

these.  

Alternatively, you can contact the NHS covid helpline on 

119 and ask for a paper copy to be posted to you. Please 

allow 5 days after having your second vaccine before 

requesting this and allow time for the letter to reach you. 

Please take into consideration time frames when making 

your plans.  

We are unable to provide “exemption certificates” for 

patients who decline the vaccine. We can, however, add a 

code to your medical records stating that the vaccination 

has been declined and this will remove you from our re-call 

system.  

Boosters  

We are unsure how or when the NHS is going to 

administer a coronavirus booster. Over 50’s and 

at-risk groups are likely to be eligible. You can 

keep checking the government website: 

www.gov.uk for any information published.  

Patients who have had 
vaccinations done abroad – 
the latest advice from NHS 
digital is Vaccinations 
administered overseas cannot 
be recorded in the UK vaccine 
system so no vaccine 
certificate is currently 
available from the NHS. This 
is being worked on and an 
update is expected shortly. 
 

What can an Advanced Practitioner 

do? 

Advanced Practitioners can work in a 

first contact role to manage patients 

who present with a range of 

symptoms not previously assessed 

by another appropriate Health Care 

Professional. They can: 

Prescribe any medicine for any 
condition within their competence 
(including some controlled 
medicines) provided they have 
completed an Independent 
Prescribing qualification 
 
See patients with undiagnosed, 
undifferentiated medical conditions 
and make treatment decisions, 
including ordering necessary 
investigations 
 
Refer patients to secondary care, 
although this can vary depending on 
local arrangements and protocols 
 
Undertake appropriate home visits. 
 

http://www.gov.uk/


 

 

 

 

Data Sharing  
 
General Practice Data for Planning and Research (GPDfR) Barnoldswick Medical Centre is legally required to 
share your data with NHS Digital for the purpose of vital health and care planning and research.  
 
This has currently been deferred until 1st September 2021 What data is shared? NHS Digital will not collect 
patients’ names or addresses. Any other data that could directly identify patients (such as NHS Number, date of 
birth, full postcode) is replaced with unique codes which are produced by de-identification software before the 
data is shared with NHS Digital.  
This process is called pseudonymisation and means that patients will not be identified directly in the data. NHS 
Digital will be able to use the software to convert the unique codes back to data that could directly identify 
patients in certain circumstances, and where there is a valid legal reason. 
 If you would prefer that your identifiable patient data is only shared for your own health care purposes, you can 
opt-out by registering a Type 1 Opt-out or a National Data Opt-out, or both. For more information please visit; 
https://digital.nhs.uk/data-and-information/data-collectionsand-data-sets/data-collections/general-practice-
data-forplanning-and-research. 

 
 

July Appointments 

During the month of July,  

- 2248 patients had telephone consultations with our GP’s or Advanced 

Nurse Practitioners.  

- 376 patients had a face to face appointment with our GP’s or Advanced 

Nurse Practitioners. 

- 298 patients had a face to face appointment with our practice nurses 

- 660 patients had a face to face appointment with our healthcare 

assistants. 

194 patients were triaged on the day by the on-call GP when no appointments 

were available, and they felt that their medical need could not wait until the 

following day. 

 

Our reception staff received 239 online requests for medication and e-

consultations and requested 2540 acute prescriptions, 3122 repeat prescriptions 

and 245 repeat dispensing prescriptions. 

During July, our receptionists 

answered 6188 telephone calls. 

Helen 

In April we welcomed Helen, an Advanced Practitioner to the surgery team. 

Helen qualified as a nurse 20 years ago and first worked on the Medical Admissions 

unit at Bradford Royal Infirmary. From there, she went into the community and 

worked as a district nurse and whilst doing so, she completed her degree in district 

nursing and then moved into practice nursing. Helen has diplomas in Chronic disease 

management and is a nurse prescriber.  

Helen qualified as an Advanced Practitioner 3 years ago and previously worked in 

Bradford before moving to Barnoldswick.  

Staffing 

In August, we welcomed two GP 

registrars to the practice, Dr 

Davie and Dr Abue.  

Dr Abue will be working at the 

surgery for the next 6 months, 

and Dr Davie for the next 12 

months as part of their training 

programme.  

We also have a second Advanced 

Nurse Practitioner starting at the 

practice at the end of September.  

 

 

FEEDBACK 

We welcome your feedback at the surgery, positive and negative. Please contact us via email or via our website if 

you have any feedback you would like to pass on. Please note, due to confidentiality, we are unable to response to 

concerns raised on social media. Thank you. 


